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A+ Certification: Operating Systems is for students targeted to an individual with basic 
end-user skills using Windows-based personal computers.  In this five-day course students 
will learn how to install an operating system and software applications on to a personal 
computer.   
This course is for anyone who wishes to begin a career in information technology by 
becoming a personal computer service technician, or who wants to prepare to take the 
CompTIA A+ Operating Systems examination.  
 
Prerequisites 
 

 Introduction to Windows or Equivalent Experience 
 Comp TIA A+ Hardware or Equivalent Experience 

 
 
Content 

 List windows and command lines tools 
 Install Windows 
 Configure a Non-Windows Application 
 Configure Virtual Memory 
 Manage applications 
 Install network components 
 Configure TCP/IP 
 Set-up workgroup or domain memberships 
 Create and enable user profiles 
 Implement local security in Windows XP 
 Manage file and print resources in Windows XP 
 Manage disk resources in Windows XP 
 Create or delete a partition 
 Compress a Hard Disk 
 Connect to internet and intranet resources 
 Implement virus protection 
 Prepare for disaster recovery 
 Recover from disaster 
 Install client operating systems 
 Automate client operating system installations 

 


